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KINH NGHIEM KY NANG

Cong ty TNHH dich vu s8 DIGILIFE Viét Nam - H¢ sinh thai Trai nghiém khach hang
VNPAY —Phong san pham chinh sach - Product Analysis

) X Phét trién san pham
THANG 7, 2023- HIEN TAl

e Phan tich thi trudng, d6i thil canh tranh dé xuat sdn phdm/dich vu Tai licu hoa

moi.

e Phan tich tép khach hang hién hitu, cai tién san pham/dich vu nang Lap ke hoach

cao tre’}i nghiém khach héng. 7 Quan Iy the gian
e Du kién ngan sach, 1dp ké hoach trién khai toan b CTKM giit chan

khach hang than thiét, khai thic doanh thu tit tép nay. Lam viéc nhém
e Chu tri dé xuit, phoi hgp cung cac phong ban khac dé trién khai cac '

CTKM hiéu qua: DEV, Sales, Marketing, UI/UX design, CSKH... Giao tiép hiéu qua

e Phan tich, danh gia hiéu qua cic san pham/dich vy, chuong trinh da
trién khai, dua ra phuong an cai tién dé toi uu trai nghiém khach  Phan tich va giai quyét van de

hang.
e Phdi hgp cling team CS x4y dung hanh trinh trai nghiém khéch hang,
kiém soat chat lugng dich vu trén tiing diém cham. CHU'NG CHi
e Lam viéc clng cac doi tac trong va ngoai nudc dé hgp tac trién khai
san pham/dich vu méi, mé rong tép khéach hang. Google Foundations of Project

Management: Cert

Cong ty co phan thoi trang Canifa — Phong Actionable
Marketing - Chuyén vién phdn tich va toi uu khdch hang thdn
thiét NGOAI NGU

THANG 2, 2022 - THANG 6, 2023
Tiéng Anh B2

e Toénghgp, phan tich bdo cdo khich hang theo thang/quy/nam.
e Phan tich hanh vi, du doan xu hudng thai trang.
e Xay dung hanh trinh trai nghiém khéach hang, ki€ém soét chat lugng  LINKS
dich vu trén tiing diém cham.
e Nghién citu thi trudng, tham van chién lugc cho BOD vé hang hoa. LinkedIn
e Lén plan, du kién doanh thu, chi phi, trién khai cdc CTKM danh riéng
cho khach hang than thiét trén toan hé thong: Canifa cAm on, Private

sale,... SO THiCH
e Trién khai cac chuong trinh tdng qua, thiép cdm on,..nham nang cao

trai nghiém khéach hang. Du lich trdi nghiém
e Bdo cdo hiéu qua cac chuong trinh khach hang than thiét di trién

khai.

e Trién khai cac chuong trinh hgp tac v6i d6i tic nham md rong tép
khéch hang than thiét.


https://coursera.org/share/918a050107f2d5dc095bf1175a8a15e9
https://www.linkedin.com/in/trang-v%C5%A9-57a38312b/

Cung team x4y dung chinh sach khich hang than thiét trén toan hé
thong.

Phu trach cham séc khach hang sau st dung dich vu (tang qua,
thu cam on, tang Voucher st dung cho dich vy khac...).

Cong ty co phan thoi trang YODY — Phong ké hoach san
xuat - Chuyén vién trdi nghiém khdch hang
THANG 4, 2021 - THANG 1, 2022

Khdo sat miic d6 hang long, trai nghiém khach hang, xt 1y khiéu nai
ctia khach hang vé san pham/dich vu.

Phan tich hanh vi, dua ra chién lugc hang hod cac mua trong nam.
Nghién cdu thi trudng, tham van chién lugc cho truéng phong vé
hang hoa.

Tong hgp va cai tién cic van dé lién quan dén san pham va trai
nghiém khach hang.

HOC VAN

Vietnam National University of Agriculture 2016 - 2021
Cong nghé Sinh hoc CLC: GPA: 3.2



