g trhviet0810@gmail.com
0865520742

€) osng ba, Ha Noi

Trinh Hoang Viét

IT helpdesk / IT support

- Ngan han: Tré thanh mét chuyén vién IT Helpdesk chuyén nghiép,
hé trg ngudi dang gidi quyét cac van dé vé phan cuing, phan mém va
hé théng mang mét cach nhanh chéng va hiéu qua. Phat trién ky
nang ky thuat va dich vu khach hang dé déng goép vao su thanh céng
cua doanh nghiép.

- Dai han: Phan diu trd thanh system admin cé thé quan ly hé théng
1 cach chuyén nghiép va déng goép vao su phat trién cua céng ty

HOC VAN KY NANG
DAI HOC SU PHAM HA NOI TIENG ANH
CU NHAN CONG NGHE THONG TIN Trinh d6 B2
2018 - 2022 GIAG TIER

Co6 kha ndng truyén dat, hudng
dan, hé trg ngugi dung.

TIN HOC
Thanh thao tin hoc van phong (word,
excel, ..), Office, Windows

KINH NGHIEM LAM VIEC

12/2023 - 9/2024

CONG TY TNHH MTV PHAT TRIEN
GIAO DUC MINH HIEU

¢ 6/2022 - 11/2023

CONG TY CO PHAN VUGN TRI THUC
VIET

IT SUPPORT + UI/UX DESIGNER

- Gidm sat va bao tri hé théng clia cong ty, gidi quyét cac van dé, phan
hoi tU nhan vién trong céng ty vé cac su ¢d vé phan cing/ phan mém
may tinh, may in, mang

- Huéng dan, dao tao nhan vién trong céng ty vé cac Ung dung, phan
mém danh riéng cho coéng ty.

- Hudng dan cai dat va st dung app Con Sang tao va website ver 2 cho
gido vién va phu huynh tai trudng hoc trong céc tiét hoc va tai nha qua
zalo hoac TeamViewer, Ultraview

- Phan tich thiét k& hé théng va design Ul md&i cho website gido vién,
admin va app "Con Sang tao" ver 2 st dung Figma

IT SUPPORT + FRONT END DEVELOPER

- Dau méi lam viéc véi nha cung cap lap dat dudng truyén, bao tri dudng
truyén cho Ca quan

- Cai dat va ho trg xU ly cac van dé vé phan mém van phong (word, excel,
..) va cac phan mém dac thu (Adobe Photoshop, Adobe Illustrator, ...),
may in, mang

- Tap hudn cai dat, st dung, gidi dap thadc mac cla céc gido vién, phu
huynh cho website va phan mém "Con Sang tao" trén may tinh bang .

- HO6 trg gido vién, phu huynh cac van dé vé app va website "Con Sang
tao" tu xa ( TeamViewer, Ultraview )



- Xay dung Front End website st dung quan ly ngudi duing va hé trg cho
app " Con Sang tao" st dung TypeScript
¢ 4/2022 - 6/2022 - IT SUPPORT + FRONT END DEVELOPER
TRUNG TAM CNTT DAI HOC SU PHAM - HO trg cai dat phan mém, khac phuc su ¢ may tinh, may in trong
HA NOI trusng
- H6 trg gidng vién va nhan vién van phong xU ly cac van dé lién quan
dén email, phan mém va phan cung.
- Thuc tap sinh lap trinh va phat trién website trudng, khoa st dung
HTML, CSS, JavaScript
GIAI THUGNG SG THIiCH
10/2021 - Tim hiéu vé cac dé dung céng nghé (vga, cpu, dién thoai,

laptop, ...
Gidi Nhi lap trinh Scratch tai Khoa Céng nghé théng tin - ptop, -.)

BPai Hoc Su pham Ha Noi o o L L
- Hoc hdi va cap nhat vé cac cong nghé madi trén thé gidi

NGUGI THAM CHIEU

Anh Nguyén Minh Hai - trudng phong IT
SPT: 0977576205
CoénNg ty ¢ phan Vuan Tri Thiic Viét
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